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Tomorrow’s Business Leaders
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The Chamber’s first Business-School Partnership seminar examined the challenges faced by our young generation

in today’s global job market and how we can better prepare them to succeed
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usinesses often lament that they

are unable to find the talent that

they need to grow their busi-
nesses, while youngsters complain they
cannot find the job that they want to
do. Is there a mismatch? Are both sides
setting their expectations too high? Or
is it just a case that each older genera-
tion likes to complain that “youngsters
today never had it so good™?

Teresa Yang, Vice Chairman of Esquel
Group, believes parents’ desire to give
their children a good start in life is actu-
ally doing more harm than good.

“A portion of Hong Kong youngsters
are pampered as they are overly protected
by their parents. Along with Hong Kong’s
natural advantages, they have been pro-
vided with the best resources available.
This created a comfortable environment

As the world is also getting smaller,
he added that competition among tal-
ent around the world is also fiercer.
“So I would urge Hong Kong students
to take advantage of opportunities and
strengthen their language skills when-
ever possible.”

Eliza Ng, Director, Human Resources,
Fuji Xerox Hong Kong, echoed his com-
ments. She said students need to pos-

To shed some light on this far-reaching
debate, secondary school heads, teachers,
businesses and students shared their views
at the Chamber’s first seminar organized
under the Business-School Partnership
Programme on June 29.

As an international financial centre
and melting pot of cultures and national-
ities, Hong Kong’s youngsters are exposed
to a wide range of influences from a very
young age. Despite these advantages,
recent indications show that students’
soft skills lag behind their peers around
the region, particularly in communica-
tion, confidence and language abilities.
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for them to grow up in, which gradually
reduced their eagerness and commitment
to improve and take on new challenges,”
she told the audience.

Frederick Ma, Honorary Professor at
the University of Hong Kong, said it is
important that people think regionally
and globally rather than locally.

“China has also created additional
opportunities for Hong Kong young-
sters who have the chance to work in
China and be a part of its growth. This is
a superb advantage that students should
utilize,” he said. “They also need to have
‘passion’ if they want to succeed.”

sess problem solving skills and that they
should equip themselves with both work
experience and at the same time acquire
more knowledge of various businesses
in preparation for stepping into the real
world. To make this possible, she added
that more work opportunities need to be
made available for the young generation.

Carmen Ting, Principal, Learning and
Development, KPMG China presented
her ‘Model of GROW’ to students. G —
gain knowledge on the company they
work in. R — reach out for help and to
help those in need. O — open their minds
to new challenges, perspectives, experi-



I'would urge Hong Kong
students to take advantage
of opportunities and
strengthen their language
skills whenever possible.
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Frederick Ma, Honorary Professor
at the University of Hong Kong

ences as well as continuous improve-
ment. W — wisdom in making good
decisions, especially when the answers
are not necessarily obvious.

Nicholas Sallnow-Smith, Chairman,
The Link Management Ltd, said people
are not interested in doing repetitive
work in today’s world. Consequently,
hopping from job to job will be inevita-
ble, as the type of employers, job nature
and types of workers will also change.
Individuals with the strongest ability to
adapt and seize the initiative will be the
ones who will succeed.

He urged youngsters to keep asking
‘why?” Why is your company in business?
Why are you better than your competi-
tors? Employers who are able to answer
those questions will provide the reasons
why people should join the team.

During the Q&A session, panellists
were asked their views on Hong Kong’s
examination system and what changes
they feel would facilitate recruitment in
their organizations.

Ma said education should focus more
on ethics and individual values, teach-
ing them not to be materialistic but to
be a valuable asset to society. Teresa Yang
encouraged a balance between academics
and skills training, particularly in life skills.
Employers are always worried whether or
not new graduates, especially those from
local universities, have the life skills to han-
dle challenges ahead.
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Sallnow-Smith said Hong Kong stu-
dents are perfectly capable, but intrin-
sically in the current system they are
taught to obtain certain academics qual-
ifications, and to not ask questions. He
added that educators need to encour-
age a learning atmosphere in schools to
allow students to blossom.

A student from The Chinese Univer-
sity of Hong Kong asked about the pros
and cons of studying abroad, and the
qualities that students should possess for
exchange programmes. Both Ting and
Sallnow-Smith said studying abroad will

We need to nurture,
develop and sustain
our future manpower
in order to fuel our
economic growth.
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Shirley Yuen, CEO of HKGCC
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widen an individual’s perspective and
broaden their horizons. The panellists
felt that taking a gap year before work or
studying abroad would allow students to
acquire a set of life skills that will benefit
them in future.

Although Hong Kong students per-
form very well academically, speakers
stressed it is also very important for
them to be flexible, open minded and
possess life skills to take on challenges.
Otherwise they will never be able to con-
quer challenges that life will inevitably
throw their way. ¥
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Nicholas Sallnow-Smith, Chairman,
The Link Management Ltd
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Students need to possess
problem solving skills and
acquire more knowledge
of various businesses in
preparation for stepping
into the real world.
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Eliza Ng, Director, Human Resources,
Fuji Xerox Hong Kong
oobo0oooOoooOoOoooOooboOoOoooon

Students need wisdom
in making good
decisions, especially
when the answers are
not necessarily obvious.
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Carmen Ting, Principal,
Learning and Development, KPMG China
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The Chamber wishes to thank sponsors of the Business-School Partnership seminar.
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